SIX AUTO & HOME
INSURANCE TRENDS

that demand attention from
credit unions in 2018
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WHAT CHANNELS DO YOUR MEMBERS PREFER?
ARE YOU PROVIDING THEM?
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BECAUSE OF INCREASING PRICES?
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BECAUSE THEY BOUGHT A NEW CAR3?

CAN YOUR MEMBERS GET MULTIPLE QUOTES
IN A SINGLE EXPERIENCE?

CONSUMERS CRAVE A STREAMLINED
SHOPPING EXPERIENCE
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MEAN IT’S TIME TO TIGHTEN UP YOUR SALES PROCESS.

TECHNOLOGY-DRIVEN PERSONALIZED PRICING

THE INTERNET OF THINGS (I0T) IS CREATING NEW OPPORTUNITIES TO IDENTIFY RISK, AND THEREFORE REDUCE
COSTS FOR SPECIFIC POLICYHOLDERS, IF THEY ARE WILLING TO SHARE THEIR PERSONALIZED DATA.
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IN-VEHICLE SAFETY FEATURES FIRE PROTECTION DEVICES WATER DETECTION DEVICES

DOES YOUR PROVIDER LEVERAGE DATA
TO PROVIDE BETTER PRICING?

RIDE SHARING & AUTONOMOUS CARS

USE RIDE SHARING ARE PROJECTED TO BE
SERVICES* ON THE ROAD BY 20205

Consumers have a choice about how, when, where and
why they shop for insurance. Is your credit union
putting its best foot forward to ensure your members
stay with you for their auto and home insurance needs?
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