
January 21

Technology, Authentication & Fraud

2026 virtual events
Risk management

Stay ahead of the complex array of ever-changing risks, compliance issues, and industry regulations 

with our 2026 risk management virtual events. Each session is focused on emerging risks and loss 

trends impacting organizations just like yours. You’ll gain actionable insights, proven guidance, and 

relevant resources that you can use.

Fraudsters use increasingly sophisticated tactics to 

bypass security measures to gain unauthorized access 

to accounts, systems, and sensitive data. They exploit 

both human psychology and leverage advanced tools 

like generative AI to defeat traditional and more 

modern authentication protocols.

All events begin at 1:00 p.m. (Central). Register at www.trustage.com/bprc

Executive Vice President - $3+ billion credit union

Great information, excellent format. Presenters were engaging and knowledgeable in their 

respective fields.

February 18

Spam, Shams & Other Scams

The fraudster’s intent is to catch an employee or a 

member off-guard and induce them to act quickly. 

While some scams involve new tricks, many have been 

around for decades. Join the discussion on the latest 

spam, shams, and other scams impacting financial 

institutions and consumers nationwide.

March 18

Office Hours: Emerging Risks & Trending Losses

A 90-minute session featuring live Q&A focused on 

sharing insights on the latest risks, trends, and loss 

mitigation components impacting credit unions. This 

session is designed to help you prepare for, defend 

against, and respond to the latest emerging threats.

April 22

What’s New is Old: Check Fraud & Loan Fraud

Checks and loans are staples of financial institutions 

as are the age-old schemes of fraudsters using them 

to their advantage. This session will share key insights, 

help you identify check and loan fraud, and assist in 

your ability to manage the risks through check 

acceptance, holds, and review of apps and documents.

May 20

Managing Risks Within Your Employment Practices

Keeping ahead of the complex array of employment 

practices and human resources risks is critical with the 

changes in today’s workplace. In fact, lawsuits related 

to retaliation and other employment practices charges 

continue to be on the rise. Join us to better understand 

how to build your policies and procedures.

June 17

Office Hours: Emerging Risks & Trending Losses

A 90-minute session featuring live Q&A focused on 

sharing insights on the latest risks, trends, and loss 

mitigation components impacting credit unions. This 

session is designed to help you prepare for, defend 

against, and respond to the latest emerging threats.

http://www.trustage.com/bprc
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Senior Card Coordinator - $150 million credit union

Fantastic webinar! The information outlined was very thorough and explained in a manner that 

was truly understandable.

Risk Management - $9.4 billion credit union

The presenters kept me engaged, and I felt the information provided was authentic and valuable. 

Did not just read from the slides.

Chief Operating Officer - $615 million credit union

Training staff to recognize potential risks is very valuable. I feel that these sessions have given 

us valuable information in learning how to train staff as well as answer questions.

July 22

Regulation E & Consumer Protection

With payments fraud and account takeovers escalating, 

it is important to understand your obligations under 

Regulation E. Join us for an overview of Reg E, the 

federal rule that protects consumers when using debit 

cards, ATMs, and online payments. We’ll explain the 

basics, including how to handle unauthorized 

transactions and common errors. 

August 19

Workplace Safety: From Reactive to Proactive

While each credit union has its own unique risk 

footprint, workplace and employee safety risks are 

most likely on your radar. Listen as our risk 

management panelists discuss evolving threats to your 

organization by sharing insights, perspectives, and 

proactive mitigation tips.

September 23

Office Hours: Emerging Risks & Trending Losses

A 90-minute session featuring live Q&A focused on 

sharing insights on the latest risks, trends, and loss 

mitigation components impacting credit unions. This 

session is designed to help you prepare for, defend 

against, and respond to the latest emerging threats.

October 21

Cyber Trends: Are You Cyber Secure Ready?

Join us to explore key cyber trends that may be in line 

to shape the cybersecurity landscape for the remaining 

months of the year and into the future. We’ll share 

specific action steps that you should consider to 

protect your organization, reputation, and your 

members.

November 18

Compliance & Litigation Trends to Watch

The compliance & litigation scope is much broader, 

and its organizational impact is far greater than ever 

before. Losses continue to result from failure to follow 

consumer protection laws, ensure data security, failure 

to adhere to prudent lending practices and more. 

Listen in as discussion will focus on current trends that 

are impacting credit unions nationwide.

December 16

A Look into the Year Ahead: Emerging Risks

Keeping ahead of the complex array of ever-changing 

risks that are impacting credit unions requires keen 

awareness, effective preparation, and loss control 

scrutiny. This session will feature the emerging risk 

trends and loss mitigation tips that credit unions should 

be aware of as they look into the coming year. 
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